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We are increasingly being asked for our position from an insurance standpoint of service animals in the 
chapter house.  There are numerous risk management concerns with allowing animals in the chapter 
house: the attack risk, cleanliness issues, and allergy concerns, among others.  Our standard position is 
to discourage allowing animals on chapter property; however, service animals pose different types of 
issues, as our clients obviously want to meet the needs of their chapter members insomuch as is 
possible and fair to the other members living in the facility. 
 
We encourage our clients to address the issue of pets, first and foremost, in the housing agreement with 
each individual member.  The housing agreement should prohibit pets, except in circumstances in 
which an individual member requires a service animal, either due to a disability or for medical reasons.  
The Americans with Disabilities Act (ADA) defines a service animal as “any guide dog, signal dog, or 
other animal individually trained to do work or perform tasks for an individual with a disability.”  We 
would recommend that you define service animal similarly in your lease agreement.  According to ADA 
standards, business owners and landlords are not allowed to demand that a service animal be certified 
by a state or private certifying agency, but we would recommend that some type of certification be 
recommended in the lease agreement. 
 
Being prepared ahead of time by crafting your housing agreement in accordance with the 
recommendations listed above will eliminate many possible issues that may arise regarding pets on the 
chapter property.  If you have a situation in which a chapter member is requesting that she be allowed 
to have a pet in the chapter facility due to medical reasons or a disability, we would recommend that, at 
the minimum, you address the following concerns: 
 

 Does the animal fit the ADA’s definition of a service animal? 
 If the member wants to bring a pet into the chapter house for medical reasons, does the 

member have a doctor’s permission/recommendation for doing so? 
 Will the chapter member desiring the service animal live in a single room, so as to 

inconvenience other chapter members as little as possible? What financial ramifications will this 
cause? 

 Have you addressed the situation with the rest of the chapter, especially in terms of those 
individuals who may be allergic or have other issues with a service animal in their living 
environment? 

 Will the service animal be confined when left alone at the chapter facility? 
 How will the Chapter/House Corporation enforce the regulations regarding service animals? 

 
Please do not hesitate to contact me with questions or for further direction at 
sara_sterley@mjinsurance.com.  








