
  
 

 

   
 

HOUSING FORUM ON THE ROAD 
2022-2023 AGENDA 
The MJ Sorority Housing Forum is intended to provide a forum for discussion and exchange of ideas and best practices 
among inter/national sorority and fraternity property leaders. 

Now, more than ever, our collegiate members, volunteers, and employees need guidance and support during these 
challenging times, and their fraternal facilities can serve as a haven from the stresses they may be facing on campus. 

Given the dynamic risk management climate and MJ’s mission to protect our clients, their members, their employees, their 
properties, and their volunteers, we have developed an ongoing educational series, Housing Forum on the Road. We plan 
to host property-related risk management conversations every month on the first and third Wednesdays of the month from 
1-2PM ET. 

Zoom Registration Links 

First Wednesdays Zoom link 

Third Wednesdays Zoom link 

 

Date Topic Description Presenters 
May 4, 2022 Rising food costs affecting 

food service budgets for fall 
2022 

Stay tuned 
College Chefs 

May 18, 2022 Safeguarding Your History: 
What's Most at Risk & How to 

Save It 

While it may not be obvious to everyone, 
your chapter houses are filled with 
treasures that tell your story. Numerous 
forces pose a threat to losing those items 
forever, but you can future-proof your 

Kristen Gwinn-Becker - HistoryIT 

https://mjinsurance.zoom.us/j/91469323155
https://mjinsurance.zoom.us/j/99266308889


  
 

 

   
 

history.  
 
Hear from HistoryIT’s founder & CEO, Kristen 
Gwinn-Becker, as she shares about the 
three Fs that endanger your past — fire, 
flood and forgetting — and how you can 
protect your history. She’ll review the short-
term solutions of physical preservation and 
dive deep into ensuring your legacy lives 
on for future generations through digital 
preservation. 

June 1, 2022 Working closely with our 
partners to provide 

exceptional service in a post-
pandemic world.   

Rising costs, supply chain issues, and 
staffing shortages are just a few 
repercussions businesses have felt due to 
the pandemic. College Fresh would like to 
discuss the lessons we have learned and 
the many ways we’ve dealt with these 
issues the past two years. We will review 
how we work closely with our clients to stay 
competitive, how we respond effectively 
to shifting needs, and how we continue to 
provide exceptional and inclusive service 
to our member partners.  

College Fresh 

July 20, 2022 Title TBD Armed with the knowledge, moving 
forward in new architectural directions, 
respective of the past, and driven by the 
future. 

Krittenbrink 

August 3, 2022 How to effectively run a 
meeting that people actually 

want to attend 

As an organization we utilize a system that 
has enabled us to effectively run a 
meeting that ends with results, 
accountability and involvement by all 
participants. 

Campus Cooks 

August 17, 2022 On the Frontlines:  
House Directors 

MJ revamped their risk management 
module geared toward House Directors. MJ Sorority 



  
 

 

   
 

Join Sara to review the presentation and 
see how best to use this resource for your 
organization. 

September 7, 2022 Sustainability in Food Service Having survived the past 24+ months due 
to changes from COVID-19, sustainability in 
your kitchen has been the furthest thing in 
your mind...you were just trying to make 
ends meet, answer numerous 
member/parent questions, making sure 
food showed up for meals and staff was 
there to accomplish the task.  We want to 
bring sustainability back into the 
conversation and talk about how a 
chapter, house corporation board, and a 
kitchen food service company can take 
the journey together.  Join us as we talk 
about changes in food service and trends 
that are happening in sustainability as we 
give you our tips and best practices to 
help you navigate your own kitchen. 

UpperCrust Food Service 

September 21, 
2022 

Local House Corporations: 
Pandemic Impact and 

Looking Forward  

Join Tara Reichenberger, Jacquelyn 
Kasner, Brianna McKay, and J. B. Goll of 
OmegaFi & Pennington & Co. as they 
revisit how LHCs were impacted 
throughout the pandemic and the now 
recovery. They will show data on how LHCs 
fared financially & continued to engage 
with their alumni to support current and 
future needs. 

OmegaFi / Pennington and Company 

October 5, 2022 Utilizing Food Equipment 
Technology and Efficient 

Planning to do More with Less 

In this presentation, we will discuss the 
trends in Greek Housing Kitchen Design 
and the importance that design and 
technology play in improving operational 
efficiencies and costs.      

Luminaut | Rowland 



  
 

 

   
 

o Using technology to feed 
Greek members with less 
staff and square footage 

o Keeping the quality up  
o Streamlining the flow…from 

deliveries, to storage, to 
prep, to cooking, then 
serving, lastly – ware 
washing. 

o Combining ADA access 
with kitchen deliveries 

o improving the relationship 
between the night kitchen 
and the main kitchen 

October 19, 2022 The Future of Fraternity and 
Sorority Housing 

What impact will the past three years have 
on fraternity and sorority housing? From 
COVID pandemic, lower enrollment 
figures, inflation and escalating 
construction costs, supply chain 
disruptions, changes in expectations and 
wants, abolish Greek life movement, etc., 
our industry continues to be challenged on 
every front. We will explore strategies to 
not only mitigate risks, but thrive in today’s 
challenging environment. The amount and 
speed of change seen in the past three 
years requires us not only to be 
knowledgeable of what is "current", but 
steadfast in thinking about the future.  

CSL 



  
 

 

   
 

December 7, 2022 Local House Corporations: 
Pandemic Impact and 

Looking Forward 
 

Join Tara Reichenberger, Jacquelyn 
Kasner, Brianna McKay, and J. B. Goll of 
OmegaFi & Pennington & Co. as they 
revisit how LHCs were impacted 
throughout the pandemic and the now 
recovery. They will show data on how LHCs 
fared financially & continued to engage 
with their alumni to support current and 
future needs. 

OmegaFi / Pennington and Company 

December 14, 
2022 

UpperCrust Food Service December Happy Hour  The semester is coming to an end and 
let's take time to celebrate our 

accomplishments. Upper Crust Food 
Service invites you to cook along with 
the chef and mixologist or watch with 
your own refreshments. This is a very 

casual get together as we move into 
more hectic family holiday life. 

January 18, 2023 What Can We Do Now? We always talk about the good that Greek 
house renovations can do for future 
members, but what about the members 
caught on the front end of a project. 
 
They’re the ones who are living in or 
spending time in their fraternity or sorority 
houses, sometimes in less-than-ideal 
conditions as fundraising progresses and 
construction phases are planned. They 
know the improvements will make their 
houses beautiful again, just about the time 
they graduate. 
 
The question becomes, “What can we do 
now?” “What can we do to entice the 

Krittenbrink Architecture 



  
 

 

   
 

students to continue living in the house 
and to give them a better living 
experience?” 
 
Join Krittenbrink Architecture as we outline 
short-term solutions that are part of long-
term goals. 

February 1, 2023 Current Foodservice Climate 
& Challenges 

In this presentation, we will dive into the 
current climate for foodservice and talk 
about how inflation is affecting both food 
cost and the average pay rate for chefs 
across the industry. We will also discuss the 
benefits to having healthy and fresh meals 
for your membership during a pivotal 
moment in their lives.  We look forward to 
having this conversation with you all and 
look forward to seeing you! 

Greek House Chefs 
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